
Returns Form
We are sorry that you are not satisfied with your purchase.  

Please use the Postage label (Enclosed) to return your item(s) to us.
We recommend you use a delivery service that ensures that we sign for the goods 
on return.

Please enclose this returns note with your items so we can identify your order and 
process your refund or exchange quickly.

Your Name:  __________________________________________________

Email address:  ________________________________________________

Contact phone number:  _________________________________________

     
Order number (e.g. WEB123):  ___________________________________  

I would like:  Refund

     Exchange - Please send me size:  ____________________

Please note that the size you want may be out of stock or 

unavailable. In this case we will issue a refund 

Is the item damaged/faulty?  Yes

                                              No

Reason for return (e.g. too big): 

Returns information
Please package your item(s) appropriately, so the item(s) arrive back to us safely. Ensure all 
labels are still attached and the goods are in a saleable condition (excluding damaged/faulty 
items). 

For full details see www.charleshobson.co.uk/returns

Telephone:   01347 821545

Email:  team@charleshobson.co.uk

Web:  www.charleshobson.co.uk


